Employee Commute Survey
The purpose of this survey is to gather commute information from potential MARTA riders via the
Partnership Program. This anonymous information is confidential and will only be used for the
purpose of gaining knowledge of how to better serve new and existing MARTA riders. Thank you for
your time and support of MARTA.

Company Name

Company Address
How Long Employed at Company
City of Residence (Douglasville, Lithonia, Midtown, etc.) Zip Code
Email Address (optional)

1) How often do you ride MARTA (check all that apply)? O daily O weekends [ events
O never, (if never, go to "c")

a. How long have you been riding MARTA? years months

b. What mode of MARTA transportation do you use (indicate all methods)? O bus O train

c. Do you use any other transit agency for you commute (indicate all methods)?
O Clayton County Transit (C-Tran) O Cobb County Transit (CCT)
O Gwinnett County Transit (GCT) OO GRTA Express Bus

d. What other commute alternatives do you use? [ single occupancy vehicle [ carpool
O vanpool O bicycle O walking [ other (please indicate),

2) If you do not ride MARTA for your daily work commute, why? [ not aware employer sells
passes O not convenient to my residence O work schedule O children in day care/school
O cost of the pass [ image of MARTA [ do not know how to ride transit [ other (explain),

3) Would you consider participating in a guided tour of MARTA bus and/or rail that would provide
commuters with step-by-step hands on instruction of reading MARTA system maps, using bus
route maps, navigating and riding MARTA bus and/or rail, and other transit tips?

O yes O no
a. If yes, what time of day would be convenient for you? [0 morning [ noon [ late afternoon

4) Additional comments/concerns




